[image: ]

Dear {{cf.Customer Contact.contact}},

Thank you for you enquiry: “{{issue.summary}}”

We have our top experts looking at {{issue.summary}} right now to try and provide you an answer.

Your assistant in the matter is {{issue.assignee}}. Your request number is {{issue.key}}.

Just to confirm, you told us this information:

	First Name:
	{{f.firstname}}

	Last Name:
	{{f.lastName}}

	Organisation:
	{{forms.last.organisation}}

	email:
	{{f.email}}

	Address:
	{{f.address}}
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